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OBJECTIVE: Web based IT support tech and web developer for nonprofit, small business and professionals

SKILLS
· Proficient in commonly used computer applications with 20+ years’ experience
· Web Design, Web Development, Graphic Art, Graphic Design, Artist, Musician
· HTML5/CSS3, Bootstrap, Code, WordPress, Social Media, SEO, UI/UX Design
· Critical Thinking, Creative, Time Management, Punctual, Intelligent, Entrepreneur
· Educated with Adobe Creative Suite, Photoshop, Illustrator, Dreamweaver, Open-Source
· Communication, Organization, Teamwork, Soft Skills, Quick to Learn, Attention to Details

EDUCATION
Santa Rosa Junior College, Santa Rosa, CA / 2004 – 2018
Computer Studies Career Certifications:
	· Digital Media: Web and Multimedia 2018
· CS: Adobe Photoshop Entry Level 2017
· CS: HTML Web Content Developer 2014
	· CS: Web Designer 2017
· CS: Web Fundamentals 2016
· CS: Web Graphic Production 2013
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EXPERIENCE
Hypnotherapy Training Institute, Santa Rosa, CA / March 2022 – Present
Office Assistant IT / hypnotherapy.com
· Data Entry, Email Marketing, website updates, maintenance, troubleshooting and technical support

R. Cassidy Seminars, Santa Rosa, CA / October 2017 – March 2021
Digital Marketing Tech / rcassidyseminars.com
· Web market seminars, events, course workshops for mental health professionals
· Process CE registration applications, implement online purchasing and seminar content
· Data entry, minor accounting, general clerical work and in office duties

Self-Employment, Santa Rosa, CA / June 2017 – Present
Web Consultant / IT Support sdthodesign.com
· Working with multiple various clients on a wide variety of tasks involving IT support and the web
· Web consultation, website management, hosting plans, web design, development and marketing
· IT support, graphic design, email support, scheduling, invoicing, budgeting, freelance project based

Shopgoodwill.com, Santa Rosa, CA / February 2012 - June 2017
E-commerce Support Specialist / shopgoodwill.com
· Consistently exceeded daily production goals, production based technical online sales
· Worked independently under minimal supervision, effective communication, team efficiency
· Research and identification of unique antique and collectible items, item pricing, posting,
· Digital Photography, Shipping/Receiving, HTML Template Creation, Inventory Processing

VOLUNTEER WORK
The Wellness and Advocacy Center, Santa Rosa, CA / June 2009 to Present
Web Designer/Developer / wellnessandadvocacy.org
· Set up and maintain website, HTML5/CSS3 coding, revisions, validation, design
· ADA-Compliance, accessibility, responsive (mobile friendly), Bootstrap, re-design

